






Anatomy Of A Bad Append
When it comes to email appending, if it seems too good to be true or 

too cheap to be good, it very likely is! Far too often, we encounter clients 

who get burned running an email append with a low-cost vendor. 

The story usually goes something like this:

1. A marketer compares email appending vendors and goes with the cheapest 

option.

2. The append vendor provides the marketer with low-quality data. It hasn't been 

properly matched, cleansed or confirmed. 

3. The marketer messages their appended email addresses and the spam 

complaints pile up. They hit a few spam traps and their ESP becomes furious. 

4. The marketer gets blacklisted and has their emails blocked for weeks, even 

months. 

5. The company loses lots of money. 

6. Someone (usually the marketer) gets disciplined or fired. 

7. Internal policies change and appending is forever forbidden.

This world of hurt could’ve been easily avoided had they followed a few golden rules. More 

on that in a moment.

Real Life Examples Of Bad Appends
When it comes to email appending nightmares, a few recent situations come to mind. 

Client #1: paid for more than 250,000 appended email addresses from a low-cost vendor. 

FreshAddress ran those appended records through our SafeToSend email hygiene solution. 

It revealed:

• Over 19,000 invalid email accounts

• 97 email addresses that had simple and obvious syntax errors. 

• More than 100 email addresses on the DMA’s do not email list 

• 11 confirmed and 17 likely spamtrap addresses

• 23 duplicate addresses

Client #2: ran an append job with a different, but equally unqualified vendor. 

Again, FreshAddress took the results file from the append and ran it through SafeToSend 

and found:

• Over 7,000 invalid email addresses

• More than 1,000 confirmed spamtraps

• +100 frequent complainers or “squealers”

• +150 role accounts & 35 bogus addresses

• Addresses with double .coms, multiple typos, etc. 

Vendor Selection Criteria
Be sure to use a vendor who: 

1. Refuses to append prospect lists. 

2. Matches against 100% opted-in data; and in case of dispute can provide an 

information source and registration date for every record.

3. Runs all append matches through a proven email validation and hygiene solution.

4. Will deploy an opt-in confirmation message through their own sending infrastructure.

5. Provides appended addresses that your customers have identified as their preferred 

addresses.

6. Guarantees that all results returned are 100% deliverable. 

7. Has a stellar reputation and will provide testimonials, references, and a credible 

client portfolio. 

Email Appending Done Right!
Want to learn what happens when marketers run an email appending job with a trusted 

vendor? Check out our latest client success stories. Here a few examples:

The American National Red Cross: 

• Added 1,000,000 donor email addresses to its database;

• The new addresses helped it triple digital sign-ups (a key strategic goal). 

Partnership with Native Americans: 

• Reconnected with over 450,000 constituents and members; and

• Generated an ROI of almost 4,000% in the process.

A Leading U.S. Home Improvement Company: 

• Generated $220,000 in sales on a $16,416 investment.
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Remember, Chose Wisely!
There’s a seemingly endless list of appending vendors who are willing to cut corners to be 

able to charge less. The real cost of their services can far exceed your initial investment. 

Worse yet, they can potentially bring down your entire email marketing program. Do your 

homework and choose a vendor wisely. (Not all appending vendors are the same. Choose 

the right appending vendor, view the selection checklist) 

About FreshAddress
FreshAddress, LLC. helps companies including 25% of the Fortune 100 and many of 

America’s leading nonprofits to clean, protect and grow their email databases to maximize 

revenue and donations. FreshAddress offers services including its SafeToSend® 

Deliverability Solution, patented Email Change of Address (ECOA), and Postal and Email 

Appending. FreshAddress also provides customer lifecycle and optimization solutions.


